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C1. Ongoing Research Support 
1P20HS017141-01 Wears(PI)        9/30/2007 – 9/29/2008 
AHRQ 
Proactive risk assessment in the ED: Building the 'safety case' 
This project will use methods of proactive risk assessment to evaluate hazards incurred by replacing manual 
status boards in emergency departments with computerized status boards.  This information will be used to 
develop a formal ‘safety case’ argument to inform such potential changes. 
Role:  PI 
 
1 U18 HS016672-01 Li(PI)    9/30/2006 – 9/29/2008 
AHRQ 
Emergency Department Simulation for Research and Training in Healthcare Information Technology 
This project will use full-scale prototype simulation to evaluate the effects of information display technologies 
on situation awareness of emergency personnel. 



 

Role:  Co-investigator 
 
No number Wears (PI)     7/1/2005 – 6/30/2007 
Emergency Medicine Foundation 
Safety Implications of Computerizing ED Status Boards 
This project will study the safety implications of changing from manual to computer-based status boards in two 
institutions’ emergency departments. 
Role:  PI 
 
C2. Completed Research Support (past 3 years) 
No number Wears (PI)      7/1/04 – 6/30/05 
SAEM Scholarly Sabbatical Grant 
Research Methods in Patient Safety 
This project provided the investigator with training and experience in methods of cognitive psychology and 
human factors engineering relevant to research in patient safety by working with a well-established 
multidisciplinary clinical safety research group.  
Role: PI 
 
P20 HS11592 Wears (PI)      9/29/01-3/31/05 
AHRQ          
Center for Safety in Emergency Care 
This project was a multi-institutional effort to develop a multidisciplinary research team focused on improving 
safety in emergency care, including the execution of one demonstration project. 
Role: PI 
 
No number Wears (PI)     12/1/03 – 3/31/04 
Florida Agency for Healthcare Administration 
Defining Safety Culture 
This project convened national and international experts to evaluate definitions and methods for defining and 
measuring safety culture. 
Role:  PI 
 
No number Perry (PI)     3/1/03 – 2/29/04 
National Patient Safety Foundation / Commonwealth Fund 
Transitions in Care:  Shift Turnovers in the ED 
This multi-center project used ethnographic methods to understand how shift change turnovers occur and to 
identify areas of failure and areas of resilience. 
Role:  Co-investigator 
 
No number Wears (PI)     1/1/06 – 6/30/06 
Florida Agency for Healthcare Administration / Florida Patient Safety Corporation 
Analysis of the Critical Event (Code 15) Reporting System 
This project examined the use and contents of a statewide mandatory adverse event reporting system. 
Role: PI 
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BIOGRAPHICAL SKETCH 
Provide the following information for the key personnel and other significant contributors. 

Follow this format for each person.  DO NOT EXCEED FOUR PAGES. 

NAME 
Pablo J. Calzada, DO, MPH, FAAFP 
eRA COMMONS USER NAME 
 

POSITION TITLE 
Assistant Dean of Clinical Operations 

EDUCATION/TRAINING  (Begin with baccalaureate or other initial professional education, such as nursing, and include postdoctoral training.) 

INSTITUTION AND LOCATION DEGREE 
(if applicable) YEAR(s) FIELD OF STUDY 

Superior Institute of Medical Services, Cubia MD 1977-1980 Medicine 
Montclair State College, Upper Montclair, NJ BS 1980-1983 BS 
Nova Southeastern University DO 1989-1993 Medicine 
Naval Hospital Jax  1993-1994 Internship 
St. Vincent’s FP Residency  1997-1999 Residency FP 

University of North Carolina, Chapel Hill  2002-2003 Fellowship Faculty 
Development 

Ohio State University  2004-2005 Fellowship Health Policy 
 
A. Positions and Honors.  
April 1981-November 1983 Research Assistant, New York University 
January 1984-August 1989 Research Associate, University of Miami School of Medicine 
July 1994-June 1997 General Medical Officer, Mayport Naval Station 
August 1999-December 2000 Family Physician, Jacksonville Family Practice Associates, Jacksonville, FL 
April 2001-July 2003 Clinical Assistant Professor, Community Health and Family Medicine 
August, 2003-June 2007 Assistant Professor Department of Family Medicine, Nova Southeastern University 
January 2005-Sept 2007 Chair, Department of Family Medicine, Nova Southeastern University 
April 2006-January 2007 Medical Director, Nova Southeastern University College of Osteopathic Medicine Clinics 
January 2007-present Assistant Dean of Clinical Operations, Nova Southeastern University, College of Osteopathic 
Medicine 

 
Awards 
July 1988   Finlay Medical Society Scholarship 
February 1990 Navy Health Professions Scholarship Program recipient 
August 2002 NIH/HRSA Scholarship, Faculty Development Fellowship 
March 2007  Fellow, American Academy of Family Physicians 
 
Military Awards 
National Defense Medal, 1993. 
Armed Forces Expeditionary Medal, 1994. 
Qualified as Surface Warfare Medical Department Officer (SWMDO), 1995. 
Sea Service Ribbon, 1995. 
Armed Forces Service Medal, 1995. 
Navy and Marine Corps Achievement Medal, 1995. 
NATO Medal, 1995. 
Meritorious Unit Commendation Medal, 1995. 
Navy and Marine Corps Commendation Medal, 1996. 
Navy and Marine Corps Achievement Medal (second award), 1997 
 
 
B. Selected peer-reviewed publications (in chronological order). 

Gerrero, I.; Calzada, P.; Mayer, A.; Pellicer, A..  A molecular approach to leukemogenesis: Mouse lymphomas contain an 
activated c-ras oncogene.  Proc. Natl. Acad. Sci. 1984 Jan;81(1):202-5. 
 

Atherton, S.S.; Streilein, J.W.; Calzada, P..  Intravitreal HSV-1 inoculation reveals that ipsilateral retinitis can occur 
despite induction of HSV-specific DTH suppression.  Invest. Ophthalmol. Vis. Sci. (Suppl.) 27:124. (Abstract) 
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Atherton, S.S.; Cousins, S.; Calzada, P.. In Situ hybridization in eyes of mice with HSV-1 retinitis.  Invest. Ophthalmol. 
Vis. Sci. (Suppl.) 28:45. (Abstract) 
 
Atherton, S.S.; Ksander, B.R.; Calzada, P.J.; Streilein, J.W..  Cytotoxic T Lymphocytes infiltrate into the eye during HSV-1 
retinitis.  Invest. Ophthalmol. Vis. Sci. (Suppl.) 29:152. (Abstract) 
 
Igietseme, J.U.; Calzada, P.J.; Gonzalez, A.R.; Streilein, J.W.; Atherton, S.S..  Protection of Mice from Herpes Simplex 
Virus-Induced Retinitis by In-Vitro Activated Immune Cells.  J. Virol. 1989 Nov;63(11):4808-4813. 
 
Calzada, P.J. Causes of epidemic neuropathy in Cuba.  Bol. Oficina Sanit Panam. 1996 Feb;120(2):178-80 
 
Calzada, P.J. Dietary factors in epidemic neuropathy on the Isle of Youth, Cuba.  Bull Pan Am Health Organ. 1996 
Mar;30(1):87-89 
 
Calzada, P.J.  The impact of hospitalists.  One system experiences major problems after hospitalists arrive. The 
Physician Executive Journal 2002. Nov/Dec;28(6):37-40 
 
Foley, J.; Levant, R.; Kleiver, A.; Calzada, P.; House, T.; Kuemmel, A.; Kelleher, W. Using Community Outreach to 
Promote Integrated Healthcare: A Pilot Project”, Professional Psychology: Research and Practice 2006, Vol 37, No 2, 
125-131 
 
 
C. Research Support.  
 

Pre-doctoral Primary Care / Family Medicine, General Pediatrics, General Internal Medicine, Geriatrics. (PI)  A 
curricular enhancement to Nova Southeastern University College of Osteopathic Medicine’s pre-doctoral training program 
aiming at the integration of cultural competency/literacy, medical informatics, medical ethics, and medical genetics using a 
problem-bases learning approach.  Submitted December 10, 2007 to HRSA. 
 
The Effects of Heart Rate Variability Training on Blood Glucose and HbA1C in Patients with Type 2 Diabetes. (Co-
PI)  President's Faculty Research & Development Grant  
FY 2006-2007 Competition, Nova Southeastern University.  In collaboration with Tom Kennedy, Ph.D. and Alex Edmonds, 
Ph.D., Program Professor of Applied Research Center (PIs). 
 
Training Physicians in Empathic Communication, Focusing on End of Life Care Issues with Cancer Patients and their 
Families. (Co-PI) 2006-2007 Kenyon Cancer Research Grant, Nova Southeastern University College of Osteopathic 
Medicine.  In collaboration with Daniel E. Shaw, Ph.D., Associate Professor of Behavioral Medicine, Department of Family 
Medicine (PI).  
 
Housing and Urban Development (HUD)’s Community Outreach Partnership Centers (COPC) grant. (Co-PI) A 
partnership of the Fischler School of Education and Human Services and the Health Professions Division (HPD) 
at Nova Southeastern University in an effort to expand the services offered to the community of North Miami 
Beach.  In collaboration with Soledad Arguelles, Ph.D., Professor of Applied Research (PI). 

A comprehensive approach to healthcare services: Integrating vision care into a family practice primary care clinic. (PI)  
Pablo J. Calzada, DO, MPH; Fern Jureidini Webb PhD; Marcia Funderburk MD, Matthew Modansky, MD. 

Implementing a Complete Electronic Medical Record System in a Family Practice Residency Program: An Essential Tool 
for Continuous Quality Improvement (CQI) Tools and Health-Related Quality-of-Life (HRQOL) Assessment in a Family 
Practice Training Curriculum. (PI)   Pablo J. Calzada DO, MPH; Kimm Layland MPH, PA-C; Fern Jureidini Webb PhD. 

  
Educational Program Planning: Developing a longitudinal curriculum with two main components: first component based 
in remedial training strategies for residents showing deficiencies in their in-training examination scores; second 
component include the design and implementation of a Board Certification Training Course for senior residents. 
 
 



Principal Investigator/Program Director (Last, First, Middle): Perry, Shawna J. 
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BIOGRAPHICAL SKETCH 
Provide the following information for the key personnel and other significant contributors. 

Follow this format for each person.  DO NOT EXCEED FOUR PAGES. 

NAME 
Shawna J. Perry, MD, FACEP 
eRA COMMONS USER NAME 
 

POSITION TITLE 
Associate Professor 

EDUCATION/TRAINING  (Begin with baccalaureate or other initial professional education, such as nursing, and include postdoctoral training.) 

INSTITUTION AND LOCATION DEGREE 
(if applicable) YEAR(s) FIELD OF STUDY 

Stanford University BA 1985 Human Biology 
Case Western Reserve University SOM MD 1990 Medicine 
University of Florida HSC – Jacksonville Residency 1995 Emergency Medicine 
    
    

 
A. Positions and Honors. 
Positions and Employment 
2005-present Associate Professor, Department of Emergency Medicine, University of Florida HSC/Jax 
1999-present Chief of Service, Director of Operations, Department of Emergency Medicine 
1999-present Assistant Chair, Department of Emergency Medicine, University of Florida HSC/Jacksonville 
1997-2005 Assistant Professor, Department of Emergency Medicine, University of Florida HSC/Jax 
Other Experience and Professional Memberships 
2005-present Expert Panelist, Maryland Patient Safety Initiative 
2005-present Vice Chair, SAEM Patient Safety Interest Group 
2005-present Reviewer, Joint Commission Journal on Quality and Safety (JCAHO) 
2004-present Academic Advisor, Florida Patient Safety Corporation (FPSC) 
2000-2002  Member, Patient Safety Task Force (SAEM) 
2000-present Member, Human Factors and Ergonomics Society (HFES) 
1999-present  Fellow, American College of Emergency Physicians 
1999-2002  Coordinator, Patient Safety Interest Group (SAEM)     
1998-present Reviewer, Academic Emergency Medicine (AEM)    
1998-2004  Trainer, Emergency Team Coordinator Course (ETCC) 
1998-present  Member, SAEM Clinical Director Interest Group      
1995-present  Member, Society for Academic Emergency Medicine (SAEM) 
 
B. Selected peer-reviewed publications – (only since 2006. Dr. Perry has over 40 publications) 
1. Perry SJ, Wears RL, Chozos P, Johnson CW, Smith KF. Consequential analysis of information system critically in a 

healthcare organization. In: Proceedings of the Human Factors and Ergonomics Society 50th Annual Meeting. San 
Francisco, CA: Human Factors and Ergonomics Society; 2006:1466-68. 

2. Perry SJ, Wears RL, Anderson B. Extemporaneous adaption to evolving complexity. In: Hollnagel E, Rigaud E, eds. 2nd 
International Symposium on Resilience Engineering. Juan-les-Pins, France: Ecole des Mines des Paris; 2006:258-63. 

3. Wears RL, Cook RI, Perry SJ. Automation, interaction, complexity, and failure: a case study.  Reliability Engineering and 
Safety Science 2006:91(12):1494-501. 

4. Wears RL, Perry SJ. Free Fall – a case study of resilience, its degradation, and recovery, in an emergency department. 
In: Hollnagel E, Rigaud E, eds. 2nd International Symposium on Resilience Engineering. Juan-les-Pins, France: Mines 
Paris Les Press: 2006:325-32. 

5. Wears RL, Perry SJ. Shadows and ghosts: the role of hidden information in a US healthcare setting. In: Pikaar RN, 
Konigsveld EAP, Settels PJM, eds. Proceedings of the International Ergonomics Association 2006 Congress.  Maastricht, 
Netherlands: International Ergonomics Association; 2006. 

6. Wears RL, Perry SJ. Status boards in accident & emergency departments: support for shared cognition.  Theoretical 
Issues in Ergonomics Science 2006. 
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7. Anders S, Woods DD, Wears RL, Perry SJ, Patterson ES. Limits on adaptation: modeling resilience and brittleness in 
hospital emergency departments. In: Hollnagel E, Riguar E, eds. 2nd International Symposium on Resilience Engineering. 
Juan-les-Pins, France: Ecole des Mines des Paris; 2006:1-9. 

 
C. Research Support 
Ongoing Research Support     
        Wears (PI)  2005-2006 
Emergency Medicine Foundation (EMF) 
Safety Implications of Information Technology Solutions for Emergency Department Whiteboards 
Role:  Co-investigator            

Wears (PI)  2006-2008 
Agency for Healthcare Research and Quality (AHRQ) 
Emergency Medicine for Research and Training in Healthcare IT 
Role: Co-Principal Investigator 
 

       Wears (PI)  2006 
Florida Patient Safety Corporation  
Critical Analysis of Adverse Event Reporting 
Role: Co-Investigator   
 
D. Completed Research Support 
No Number     Wears (PI)   2004-2004 
Florida Agency for Healthcare Administration 
Training DVD for Disclosure of Adverse Events 
This project developed, tested, and produced training materials on methods for disclosure of adverse events. 
Role: PI 

Perry (PI)  2003-2004 
National Patient Safety Foundation (NPSF) at the AMA and the Commonwealth Fund 
Transitions in Care: Emergency Department Sign-overs 
This multi-center project used ethnographic methods to understand how shift change turnovers occur and to recognize areas 
of failure and areas of resilience. 
Role: Principal Investigator 
 
P20 HS11592     Wears (PI)  2001-2005 
AHRQ 
Center for Safety in Emergency Care 
This is a project to increase safety research capacity for health care.  It is a multi-institutional effort to develop a 
multidisciplinary research team focused on improving safety in emergency care, and will execute one demonstration project. 
Role: Co-investigator 
 
 

Wears (PI)  2001-2003 
National Patient Safety Foundation (NPSF) 
Understanding Errors in Emergency Departments 
Role: Co-Investigator 

 
Morey (PI)  2002-2003 

Army Research Laboratory/Dynamics Research Corporation 
Emergency Team Coordination Training and Simulation  
This study will evaluate methods of sustainment of teamwork training in the emergency department setting, using high fidelity 
simulation and other tools. 
Role: Site investigator 
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Investigator (Last, First, Middle): Liang, Bryan Albert  MD, JD, PhD 

BIOGRAPHICAL SKETCH 
Provide the following information for the key personnel and other significant contributors in the order listed on Form Page 2. 

Follow this format for each person.  DO NOT EXCEED FOUR PAGES. 

NAME 

Bryan Albert Liang 
eRA COMMONS USER NAME 

 

POSITION TITLE 

Executive Director & E. Donald Shapiro 
Distinguished Professor, California Western School 
of Law; Co-Director & Adjunct Associate Professor 
of Anesthesiology, University of California San 
Diego School of Medicine 

EDUCATION/TRAINING  (Begin with baccalaureate or other initial professional education, such as nursing, and include postdoctoral training.) 

INSTITUTION AND LOCATION DEGREE 
(if applicable) YEAR(s) FIELD OF STUDY 

Massachusetts Institute of Technology BS 1983 Chemistry 
University of Chicago, Harris School of Public Policy PhD 1989 Public Policy 
Columbia University College of Physicians and 
Surgeons MD 1991 Medicine 

Harvard Law School JD 1995 Law 
    

 
A. Positions and Honors.  
June 1981-Aug 1981 Neurophysiologic Researcher, Children’s Hospital, Harvard Medical School 
Jan 1982-Aug 1982 Researcher, Massachusetts Institute of Technology 
June 1983-Oct 1983 Molecular Biology Researcher, Children’s Hospital, Harvard Medical School 
Dec 1983-July 1984 Research Consultant, Panametrics, Inc. 
Aug 1986-June 1989 J. Howard Pew Scholars Fellow, University of Chicago 
Mar 1990-May 1990 Researcher and Attending, Columbia University College of Physicians and Surgeons 
July 1990-Oct 1990 Researcher, Dept of Radiology , Columbia University College of Physicians and Surgeons 
Jan 1991-Mar 1991 Consultant to the National Health Insurance, The Republic of China, Department of Health 
July 1991-June 1992 Physician, Danbury Hospital, Danbury, Connecticut 
June 1993-Aug 1993 Summer Associate, Financial and Real Estate, Bingham, Dana, & Gould, Boston, MA 
June 1994-July 1994 Summer Associate, Weil Gotshal & Manges, New York, NY 
July 1994-Aug 1994 Analyst, Bureau of Competition, Division of Policy & Evaluation, Federal Trade Commission, 
      Washington, DC 
Aug 1992-June 1995 Sheldon Seevak Law & Economics Research Fellow, Harvard Law School, Cambridge, MA 
Aug 1995-June 1999 Assistant Professor of Law and Caruso Research Fellow, Pepperdine University 
Aug 2000-July 2001 Research Council Faculty Fellow, Katholieke Universiteit, Leuven, Belgium 
Aug 1999-May 2003 Southern Illinois University Schools of Law and Medicine 
Aug 2002-May 2004 Professor and Director Pro Tempore, University of Houston Law Center 
May 2004-present  Executive Director and Distinguished Professor, California Western School of Law and   
      Co-Director & Adjunct Associate Professor of Anesthesiology, University of California San  
      Diego School of Medicine 
 
Honors 

Alpha Project for the Homeless, Community Service Award 2005 and 2006 
Asian & Pacific Islander American Scholarship Fund Commendation 2006 
Pan Asian Lawyers of San Diego, Community Service Commendation 2006 
 
B. Selected peer-reviewed publications (in chronological order).  Just since 2006 

Bryan A. Liang, Law and Audiology Practice: Understanding Malpractice and Conflict of Interest Rules, 27(1) 
SEMINARS IN HEARING 48-56 (2006). 
 
Bryan A. Liang, Elder Abuse Detection in Nursing Facilities: Using Paid Clinical Competence to Address the Nation’s 
Shame, 39(4) JOURNAL OF HEALTH LAW 527-550 (2006). 
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Bryan A. Liang, Structurally Sophisticated or Lamentably Limited? Mechanisms to Ensure Safety of the Medicine 
Supply, 16(3) ALBANY LAW JOURNAL OF SCIENCE & TECHNOLOGY 483-524 (2006). 
 
Bryan A. Liang, Crime, Terrorism, and Counterfeit Drugs: Addressing the International Regime, 9(4) JOURNAL OF 
BIOLAW & BUSINESS 36-40 (2006). 
 
Bryan A. Liang & Arthur M. Boudreaux, Lethal Injection: Policy Considerations for Medicine, 18(6) JOURNAL OF 
CLINICAL ANESTHESIA 466-470 (2006). [a Science Direct/Journal of Clinical Anesthesia Top 25 Article] 
 
Megan Morris & Bryan A. Liang, Human Papilloma Virus Vaccine: Addressing Policy Issues to Fulfill Social 
Potential, 9(3) JOURNAL OF BIOLAW & BUSINESS 17-20 (2006). 
 
Bryan A. Liang, The Scourge of Counterfeit Drugs: No Easy Answers, 9(2) JOURNAL OF BIOLAW & BUSINESS 3-7 
(2006) [lead article]. 
 
Bryan A. Liang, Fade to Black: Importation and Counterfeit Drugs, 32 AMERICAN JOURNAL OF LAW & MEDICINE 279- 
323 (2006). 
 
Donna Schuyler & Bryan A. Liang, Reconceptualizing Elder Abuse: Treating the Disease of Senior Community 
Exclusion, 15(2) ANNALS OF HEALTH LAW 275-305 (2006). 
 
Bryan A. Liang, Parallel Trade in Pharmaceuticals: Injecting the Counterfeit Element into the Public’s Health, 31(4) 
NORTH CAROLINA JOURNAL OF INT’L LAW AND COMMERCIAL REGULATION 847-899 (2006). 
 
Bryan A. Liang, Addressing Limited English Proficiency: A Call for Action to Promote Patient Safety, 3(2) JOURNAL 
OF PATIENT SAFETY 3-5 (2007) [corrected version republished at 3(2) JOURNAL OF PATIENT SAFETY 57-59 (2007)]. 
 
Aidan Hollis & Bryan A. Liang, An Assessment of the Effect of Authorized Generics on Consumer Prices, 10(1) 
JOURNAL OF BIOLAW & BUSINESS 10-18 (2007). 
 
Laura Lin & Bryan A. Liang, Addressing the Nursing Work Environment to Promote Patient Safety, 42(1) NURSING 
FORUM 20-30 (2007). 
 
Bryan A. Liang, William Riley, William Hamman, and William Rutherford, The Patient Safety and Quality 
Improvement Act of 2005: Provisions and Potential, 22(1) AMERICAN JOURNAL OF MEDICAL QUALITY 8-12 (2007). 
 
Kelly M. Hogan & Bryan A. Liang, Inert Pesticide Ingredient Regulation: Legal and Policy Considerations, 10(3) 
JOURNAL OF BIOLAW & BUSINESS 14-19 (2007). 
 
Bryan A. Liang, Regulating Follow-on Biologics, 44 HARVARD JOURNAL ON LEGISLATION 363-471 (2007). 
 
Liang, B. A. (2007). Limited English and health proficiency: a call for action to promote patient safety. Journal of Patient 

Safety, 3(2), 57 - 59. 
 
C. Research Support.  

Consultant, A Web-based Education Program for Medical Errors, Agency for Healthcare Research and Quality Grant 
[through the National Patient Safety Foundation]. 
 
Consultant, Web M&M—An On-line, Patient Safety Journal and Resource, Agency for Healthcare Research and Quality 
Grant [through the University of California—San Francisco School of Medicine]. 
 
Consultant, Large Reporting System and Patient Safety Demonstrations, Agency for Healthcare Research and Quality 
Grant [through the University of Chicago Pritzker School of Medicine]. 
 
Consultant, Developing Center for Evaluation and Research in Patient Safety, Agency for Healthcare Research and 
Quality Grant [through the University of Chicago Pritzker School of Medicine]. 
 
Consultant, New Directions in Local Control of Tobacco and Alcohol Advertising, Robert Wood Johnson Grant [through 
the Southern Illinois University School of Law]. 



Patricia Moon 
2910 SE 29th Blvd, Gainesville, FL 32641 

352-514-8312 

patti@ufl.edu 

Education M.A. in Linguistics 
University of Florida, Program in Linguistics 
 

Certificate of Teaching English as a Second Language 
University of Florida, Program in Linguistics 
 

B.F.A. in Art, emphasis in Drawing 
University of Florida, College of Fine Arts 

 

August 1997 

 

 

April 1997 

 

May 1989
Professional 
Background 

English Language Institute, University of Florida, 
Gainesville, FL August 1995-current

 
Assistant Director 

Hire and supervise of instructors.  Review and implement curriculum goals.  
Monitor attendance and discipline of students.  Supervise information disbursal.  
Assist in policy decisions.  Serve on various committees. 
 
Served at various times as instructor for listening/speaking, pronunciation, TOEFL, 
grammar, and reading/writing, and US culture.  Also served over the years as web 
page manager, academic advisor, editor of Student Voices, oral skills and 
reading/writing coordinator, teacher representative at weekly administrative 
meetings. 

October 2004-
current 

 Division of Continuing Education, University of Florida, 
Gainesville, FL June 1996 to present 

 
SPEAK Rater 

Assess English spoken language of international examinees.  

 

 Academic Spoken English, University of Florida, 
Gainesville, FL January 1998 to May 1998

 
Instructor 

Taught a variety of courses including pronunciation, presentation skills and 
international teaching assistants. 

 

 Cultural Programs, Santa Fe Community College, 
Gainesville, FL 

October 1991 to August 1994

 
Co-coordinator 

Duties included the implementation and organization of two national festivals, one 
being the Santa Fe Community College Annual Spring Arts Festival.  Recruited and 
managed approximately four hundred volunteers for the two day event.  Classified 
artists’ applications.  Supervised work-study students.  Maintained and catalogued 
the SFCC art inventory.  Researched and implemented craft activities for children’s 
area. 

 

 

Contributions to 
the Profession 

• Led a “Collaborative Learning Workshop,”  Teaching Support Group 
• “An Innovative Progress Assessment of IEP Students.”  TESOL, Salt Lake City 
• “Bridging the Town/Gown Relationship:  An Innovative Listening/Speaking Program.”  

Southeast Regional NAFSA, Mobile, AL 
• Workshops for English Language Institute teachers’ retreat on:  Evaluation materials for 

teaching, CV writing. 
•  “Communicative Listening:  the Role of the Listener in Building Rapport and 

Facilitating the Speaker.”  Graduate Student Council Forum, Gainesville, FL. 

Fall 2002 
April 2002 

November 2001 
 

August 1998 
 

March 1997 
 



Departmental 
Service 
 

• ELI Lecturer Search Committee, Spring 2007 
• ELI Lecturer Search Committee, Fall 2005 
• Student Employment Committee, Spring 2001 to present 
• Classroom Supply Request Committee, chair, Spring 2003 
• Emergency Procedures Committee, chair, Spring 2003 
• Distance Learning Committee, chair, Fall 2002 
• Academic Curriculum Committee, ongoing 
• ELI Lecturer Search Committee, chair, Summer 2001 
• TEFL Certificate Committee, 2001-present 
• Success Committee, Spring 2001 
• Brochure Committee, Spring 2001 
• Distance Learning Committee, 2000-present 
• Emergency Procedures Committee, Spring 2001 
• Calendar Committee, ongoing 
• Grades Database Committee, Fall 2000 
• ASE Lecturer Search Committee, Summer 2001 
• ELI Lecturer Search Committee, chair, Fall 2000 
• Dress Code Committee, Fall 2000 
• Pre-MBA Curriculum Committee, Spring 2000 
• Curriculum Committee for TESOL Accreditation, Fall 1998 
• Faculty Standards Committee for TESOL Accreditation, Fall 1998 
• Facilities Committee for TESOL Accreditation, Fall 1998 
• Harder Scholarship Committee, Spring 1997 
• Graduate Student Council, representative, Fall 1996 
• Teacher Representative, Administrative Committee, Summer 1996  
• Linguistic Club, Secretary, Fall 1995-Spring 1996 

Fall 1995 to 
Present

Professional Service • Reader, proposals for TESOL IEP intersection for Spring 2007 conference 
• Editor, Teacher to Teacher column, Sunshine State TESOL Messenger, Spring 2001 
• Secretary, FIEC meeting, March 2001 
• Volunteer, AAAL Annual Conference, Orlando, FL, April 1997 
• Volunteer, Graduate Student Forum, Spring 1997 
• Volunteer, Organization for the Study of Communication, Language, and Gender, 

Gainesville, FL, Fall 1994 

Current Professional 
Membership 

Teachers of English of Speakers of Other Languages (TESOL) 

Languages Low-intermediate Korean, Intermediate Spanish 
 



BIOGRAPHICAL SKETCH 
 
SYMMA FINN, M.A., RESEARCH ASSISTANT 
Department of Anthropology, University of Florida, Gainesville, FL 
 
EDUCATION 
Adelphi University, Garden City, NY B.A. 1972 Communications 
University of Miami, Miami, FL  M.A. 1997 Marine Affairs/Anthropology 
University of Florida, Gainesville, FL [Ph.D. 2008 Anthropology] 
    
PROFESSIONAL EMPLOYMENT HISTORY 
2007-2008 Research Assistant, Dept of Anthropology, University of FL 
2007  Teaching Assistant, Linguistics, Dept of Anthropology, University of FL 
2005-2007 Research Consultant, Alpha-1 Foundation, Miami, FL 
1999-2005 Director, Research & Grants, Alpha-1 Foundation, Miami, FL 
1994-1996 Research Intern, University of Miami, Department of Marine Affairs. 
1986-1995 Administrative Assistant to the Dean and Associate Dean for Research, 

Rosenstiel School of Marine & Atmospheric Science, Miami, FL. 
1980-1982 Instructor, Environmental Demonstration Center, Miami-Dade 

Community College, Miami, FL 
 
HONORS 
1967-1971 National Merit Scholar 
2005-2008 Grinter Fellowship, Dept of Anthropology, University of Florida 
 
EXPERIENCE 
1998-2003, 08 Member, Florida Bioethics Network 
2000, 2006-8 Member, Alpha-1 Association 
2006-2007 Historian, Florida Anthropological Student Association 
2006-2008 Member, American Anthropological Association 
2006-2008 Member, Society for Applied Anthropology 
2006-2008 Ex-Officio Member, Alpha-1 Foundation Ethical, Legal & Social  
  Issues Working Group 
 
PUBLICATIONS 
Finn, S. (2007). Quantifying Patient Empowerment in the Alpha-1 Community. Genetic 

Alliance Annual Meeting, June, 2008. (Accepted) 
Finn, S. (2007). Race and Genetics: An Anthropological Assessment. Genetic Alliance 

Annual Meeting, June, 2008. (Accepted).  
Finn, S. (2007). Quantifying Empowerment in a Rare Disease Community. American 

Association of Anthropology Annual Meeting, November, 2007. 
Finn, S. (2007). The Role of Medical Anthropology in Genetics Research. Society for 

Applied Anthropology Annual Meeting, March, 2007. 
Dickson, R., C. Strange, R. Lundquist, M.L. Brantly, S. Finn, (2003). Alpha-1 Coded 

Testing Study: Preserving the Confidentiality of Patients, National Society of Genetic 
Counselors, September, 2003. 
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Fleming, L., Oquendo S., Bean J., Tamer R., Finn S., Wanner, A., (2001). Pilot detection 
study of alpha(1) antitrypsin deficiency in a targeted population, Am J Med Genet. 
Sep 15; 103(1): 69-74. 

Finn, S., (1997). Demographic Anthropology as a Necessary Component of Ecosystem 
Management, Master’s Thesis, University of Miami, Miami, FL. 

Zubrow E., J.R. Schumm, S. Finn, et al., (1995). The biological reserve: the future’s last 
stand, Futures, Special Issue: Anthropological Perspectives on the Future of Culture 
and Society, 27(4): 437-446. 

 
GRANT SUPPORT  
Pr. Investig. Grant Term  Funding Agency     
 
ACTIVE 
Finn, Symma 1/15/07-2/28/08 Rare Lung Disease Consortium, National Institutes 
     of Health, Office of Rare Disease Research  
Pilot Project, “Database Design for Rare Disease Organizations”. The major goals of this 
project are to design and compile a database on Alpha-1 Antitrypsin Deficiency research 
worldwide as a template for database collection in other rare disease communities. 
 
PENDING 
Finn, Symma 2/1/08-2/1/09 National Science Foundation   
Dissertation Research Fellowship, “Quantifying Empowerment in a Rare Disease 
Community”. The major goals of this project are to define empowerment with 
community input, design and administer a survey to test the extent of empowerment, and 
test for a correlation between empowerment and QOL. 
 
Finn, Symma 1/30/2008-12/31/2008  University of Florida    
College of Liberal Arts & Sciences Graduate Fellowship, “Quantifying Empowerment in 
a Rare Disease Community”. The major goals of this project are to finalize analysis of 
preliminary data from exploratory research conducted in 2006-2007. 
 
Finn, Symma 7/1/2008-7/1/2009  Alpha-1 Foundation    
Pilot Study, “Quantifying Empowerment in a Rare Disease Community”. The major 
goals of this project are to finalize analysis of preliminary data from exploratory research 
conducted in 2006-2007, design and administer a survey and test statistical relations 
between survey results of previous QOL measures. 
 
PREVIOUS FUNDING 
Finn, Symma 7/1/2006-7/1/2007  Alpha-1 Foundation Travel Grant  

7/1/2006-7/1/2007  Talecris Corporation, Educational Grant 
“Quantifying Empowerment in Alpha-1 Antitrypsin Deficiency: Patient and Physician 
Attitudes”. The major goals of this jointly funded project were to gather preliminary data 
towards defining empowerment through interviews and focus group sessions with Alpha-
1 community members and to build a preliminary model of the relation between 
variables. 



Julie Henderson 
International Program Specialist 

College of Pharmacy 
P.O Box 100483, University of Florida, Gainesville, Florida, 32610-0483 

352-273-7605 hender@cop.ufl.edu  
 
Education 
 
Macquarie University, Sydney, Australia     Master’s in Higher Education 
      Concentration: eLearning – completion target: Dec. 2008 
Macquarie University, Sydney, Australia     Bachelor of Arts, 1993 

Concentration: Chinese Studies and Chinese Language 
Royal Society of the Arts, Cambridge Certificate to Teach English as a Foreign Language 1992 

 
Professional Experience 
 

Jan 2007 – present International Program Specialist                                                                            
College of Pharmacy, University of Florida 

Jan 2006 – Dec 2006 
 

Online Course Developer 
The Distance Language Project, DCE, University of Florida  

July 2005 – Dec 2005 
 

Online Course Developer / Instructor     
College of Pharmacy, University of Florida  

June 2000 – Dec 2005 Web Designer /Senior Graphic Designer /Convention Project Manager 
Holbrook Educational Travel, Gainesville, Florida 

Mar 1998 – May 2003 
 

Director           
English House Language Center, Gainesville, Florida 

Mar 1996 – Mar 1998 
 

Creative Project Coordinator      
World Family Taiwan Limited, Taipei, Taiwan 

Dec 1994 – Mar 1996 
 

Instructor   
 Jeng Teah, English Language School, Beitou, Taiwan 

May 1993 – Nov 1994 Instructor / Curriculum Developer                                                             
English House, Gainesville, Florida 

Jun 1992 – Dec 1992 Instructor 
Wall Street Language School, Barcelona, Spain 

 
Expertise 

 
• Develops/teaches online language and culture support courses for international pharmacy professionals 
• Serves on UF delegations to China drawing on fluency in Chinese and familiarity with Chinese culture 
• Has experience directing and designing curriculum for multimedia self-access learning center for non-

native speakers of English 
• Has experience managing and producing large scale innovative English language and culture education 

experiences for children and adults 
• Excellent project management skills 
• High-level technology skills including HTML code writing, instructional, web, and graphic design 

January 3, 2008 



January 3, 2008 

Julie Henderson 
International Program Specialist 

College of Pharmacy 
 
Projects, Workshops, Special Programs 
 
Interdisciplinary Team Coordinator/Scholarly Expert           Sept.  2007- Jan 2009 
College of Liberal Arts and Sciences University of Florida 
Funded by the Department of Defense 
“A Model Immersive Cultural Learning Environment” 
 
Objectives: 

• To design, develop, implement, and evaluate a means to provide Department of Defense personnel with 
robust cultural awareness and language training suitable for travelers to China 

• To develop an integrated 2D/3D environment for professional adults 
• To integrate traditional 2D online content with interactive immersive learning in Second Life 
• To develop a model that may be replicated for other cultures and modes of delivery 

 
Instructor/Program Co- Designer 
English and Economics Review 
Gainesville, Florida                                                                                                                                     1998 – 2004 
 

• Designed to support participants in the University of Florida’s Public Utility Research Center / World Bank 
International Training Program on Utility Regulation and Strategy 

• Targeted language relevant to participation in the Training Program including: goals clarification, 
presentation skills, pronunciation, listening comprehension, and English communication skills 

• Participants: All countries and language backgrounds 
 
 
Instructor/Program Designer 
Customized Language Program 
Suwannee American Cement, Branford, Florida                                                                                                    2003                  
 

• Designed for 30 Brazilian managers and staff of the Suwannee American Cement plant  
• Focused on functioning in English and culture in business/work context including: grammar, speaking, 

listening, pronunciation, and cultural competence 
• Participants: Brazilian Portuguese speakers 

 
 
Co-Instructor 
Pronunciation Workshop 
Shands Hospital, Gainesville, Florida                                                                                                                     1999 
 

• Designed to meet the needs of a group of Chinese anesthesiologists 
• Targeted language and pronunciation in a hospital/medical context 
• Participants: Mandarin-speaking Chinese anesthesiologists 

 
 

Organizations, Committees 

American Distance Education Consortium – Principal Contact Office for the University of Florida (Current) 
University of Florida Distance Learning Council – Member (Current) 
University of Florida WebCT VIP Committee – Member (Current) 
University of Florida Collaborative Software Committee – Member (June 2006 – March 2007) 
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